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Synergy
Services Co., Ltd.
Established in 2006 and based in Bangkok, Synergy Services provides industrial

cooling tower services across Thailand and the region. The company operates

an ISO 9001:2015-certified quality management system and is a member of the

Cooling Technology Institute (CTI).



Quality and professional
membership
Our credentials state what clients can verify: the quality-management

certification held by Synergy Services and the professional institute whose

procedures guide our performance testing.

Cooling Technology Institute

Member. Performance testing follows CTI

procedures, and we supply CTI-certified

products where a project calls for them.

ISO 9001:2015

Certificate 9940, issued by Peers Quality

Assurance Ltd and accredited by UKAS.



Milestones since 2006
2006 — Established and represented Terra Cooling Industries

2009 — Opened workshop facility in Rayong

2010 — Represented D'Hondt Thermal Solutions

2018 — Expanded onto company-owned land in Rayong, added a

gearbox overhaul station, and began representing Brentwood

Industries

2019 — Completed an overseas project at Hongsa Power Plant in Laos

2022 — Diversified into new business

2023 — Represented Baltimore Aircoil Company and AFI

2026 — Opened overhaul gear station in Khon Kaen



Three locations in Thailand

View maps, directions, and workshop photographs

Bangkok head

office — 22/44 H-

Cape Biz Sector,

Sukhaphiban 2 Rd.,

Prawet, Prawet

District, Bangkok

10250

Rayong workshop

— 888/10, Moo 2,

Phana Nikhom,

Nikhom Phatthana,

Rayong 21180

Khon Kaen

workshop — 371,

Bueng Niam,

Mueang Khon Kaen,

Khon Kaen 40000

https://synergyservices.co.th/about/location/


Two dedicated
overhaul workshops
The Rayong and Khon Kaen sites are purpose-built overhaul workshops, not just

service points. Rayong added a dedicated gearbox overhaul station in 2018;

Khon Kaen opened with the same capability in 2026, extending overhaul

coverage into Northeast Thailand. Three internal teams carry out the work each

site produces — a Shutdown team, a Long Term team, and an Overhaul team —

each with its own senior engineers, service engineers, supervisors, and foremen.



Four cooling
tower service lines

Inspection and performance

testing — Mechanical inspection,

airflow and thermal measurement

for evidence-based maintenance

decisions.

Overhaul and maintenance —

Preventive and corrective work for

fans, gearboxes, drives and static

tower components.

Parts replacement — Supply and

installation of fill, drift eliminators,

nozzles, fans and structural

components.

Upgrade and reconstruction —

Engineering redesign to restore

performance, expand capacity and

extend cooling-tower service life.

https://synergyservices.co.th/service/inspection-performance-test
https://synergyservices.co.th/service/inspection-performance-test
https://synergyservices.co.th/service/overhaul-maintenance
https://synergyservices.co.th/service/part-replacement
https://synergyservices.co.th/service/upgrade-reconstruction


Built for industrial uptime

Inspect → Repair → Verify

One engineering team

connects condition

assessment, workshop

overhaul, component

replacement and post-work

checks.

3
— Thailand locations

2
— Overhaul

workshops

100+
— Approved vendor

lists



Global manufacturing
partners

Terra Cooling

Industries

Brentwood

Industries

Baltimore Aircoil

Company (BAC)

Amarillo Gear

Company

Axial Fans Int srl

(AFI)

D’Hondt Thermal

Solutions

https://synergyservices.co.th/partner/terra-cooling-industries/
https://synergyservices.co.th/partner/terra-cooling-industries/
https://synergyservices.co.th/partner/brentwood/
https://synergyservices.co.th/partner/brentwood/
https://synergyservices.co.th/partner/bac/
https://synergyservices.co.th/partner/bac/
https://synergyservices.co.th/partner/amarillo-gear-company/
https://synergyservices.co.th/partner/amarillo-gear-company/
https://synergyservices.co.th/partner/axial-fans/
https://synergyservices.co.th/partner/axial-fans/
https://synergyservices.co.th/partner/dhondt-thermal-solutions/
https://synergyservices.co.th/partner/dhondt-thermal-solutions/


Three cooling
tower
product groups

Mechanical Parts

— gearbox or gear,

fan assembly, and

drive shaft.

Static Parts — fill

or fill media, drift

eliminator, and

nozzle.

https://synergyservices.co.th/products/mechanical-parts/
https://synergyservices.co.th/products/static-parts/


Structure and

Accessories —

FRP structure and

accessories for

repair,

replacement,

upgrade, and

reconstruction.

https://synergyservices.co.th/products/structure-accessories/
https://synergyservices.co.th/products/structure-accessories/


Service innovations
Beyond the four core service lines, we install and support three manufacturer

programmes.

BAC’s Endura Drive is a direct-drive

system for Series 3000 cooling towers

that removes the gearbox and belt

from the powertrain entirely. With no

gear or belt to inspect, test, or replace,

it lowers maintenance cost, and more

than 500 units are installed

worldwide.

CTP’s chemical cleaning lines address

three parts of a plant: Neutrol® for

offline cleaning of heater and boiler

tubes during shutdowns,

Neutramex® for online fireside

cleaning of heaters and boilers on

convection and radiant banks, and

Decamex® for on-line or off-line air-

side cleaning of air coolers and

condensers without scaffolding or

plenum entry. All three are

biodegradable and non-hazardous.

CTP also supplies mobile wastewater

treatment — temporary, modular,

fully automated systems for

commissioning, shutdown,

maintenance, and emergency

projects that keep a plant in

environmental compliance without

extending downtime.



Reference clients
across heavy industry
Synergy Services is on the approved vendor lists of more than 100 companies.

The company profile identifies work across these sectors:

Petrochemical Power generation Oil and gas Food and beverage

Biomass Cement Steel Pulp and paper



Long-term power
and petrochemical
contracts at scale

The stated scope for EGAT and Gulf covers mechanical checks and adjustment,

gearbox overhaul, structure and nozzle inspection, and cleaning of fill and drift

eliminators.

Synergy Services also holds a price-list contract with the SCGC group, 2022–

2025, covering seven plants: TPC, MOC, ROC, TPE, RIL, TPR, and TMMA.

EGAT, 2018–2019 — 17 power

plants and 218 cooling tower cells

under a two-year contract.

EGAT, 2022–2023 — 21 power

plants and 220 cooling tower cells

under a two-year contract.

Gulf Energy Development PCL,

2020–2021 — cooling tower work

across five power plants.

Gulf Energy Development PCL,

2022–2028 — cooling tower work

across 17 power plants.



Air-cooled equipment
maintenance at scale

Thai Oil PCL, November 2023–

November 2026 — 600 Fin Fan

units, with maintenance at three-

month, six-month, and annual

intervals.

Trans Thai-Malaysia (Thailand),

2017–2020 — preventive and

corrective maintenance for 60 air-

cooled heat exchanger (ACHE)

fans.

Trans Thai-Malaysia (Thailand),

2025–2026 — a one-year

preventive-maintenance contract

covering 60 ACHE fans.

2025–2026 contract — preventive

and corrective maintenance

covering 814 units over two years.



New towers and
reconstruction

TRR Group — 36 new FRP counterflow

cooling tower cells: 16 at Wang Muang,

10 at Bung Samphan, and 10 at Sabot.

Thai Asia Pacific Brewery Co., Ltd. —

one evaporative condenser removed

and replaced.



Selected
replacement projects

See the published cooling tower project references.

Hongsa Power Plant, Laos — a

1,878 MW coal-fired power station

using three natural-draft cooling

tower units; four tube-settler tanks

were replaced.

GGC KTIS Bioindustrial, Thailand

— two tube-settler tanks were

replaced.

https://synergyservices.co.th/project/


Green initiatives
in action — 2025

20 kWp
solar power system

installed at the

Rayong workshop.

Solar power system

installed at the

Bangkok head office.

22,847
units
per
year
of clean energy in

the first year.

8.38
tonnes
of CO2
per year in stated

emissions reduction,

equivalent to

planting 11 trees per

year.

Paperless solutions

and a company

green policy.



CO N TACT  SYN E R G Y  S E R VI C E S

Plan your next
cooling tower project.
Send us the tower type, operating duty and current issue. We will help define

the inspection, repair or upgrade path.

Synergy Services operates an ISO 9001:2015-certified quality management

system and is a member of the Cooling Technology Institute (CTI).

Phone: 02-054-1402

Email: sales@synergyservices.co.th

Web: synergyservices.co.th

Contact our team · View / download corporate brochure · Download full

company profile (PDF)

tel:+6620541402
mailto:sales@synergyservices.co.th
https://synergyservices.co.th/
https://synergyservices.co.th/contact/
https://synergyservices.co.th/brochures/synergy-services.pdf
https://synergyservices.co.th/synergy-services-company-profile-2026.pdf
https://synergyservices.co.th/synergy-services-company-profile-2026.pdf

